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Comparing the user experience on mobile operators’ websites

Homepage

+ Vodafone has a clear and
professional feel

+ T-Mobile's homepage is cluttered
and the underlined links offer poor
scanability

: . Navigation
Help (Access to voicemail) :

_ _ ’ + Vodafone's
* When searching for voicemail, secondary global

Orange is the only company to navigation is easily
offer the ability to search by overlooked
keyword (‘voicemail’) O a

* T-Mobile’s offers a virtual navigation is portal
assistant functionality however focused
it failed to provide an answer |

. : . ¢ Oz2’s navigation is
to a simple voicemail query

minimal yet clear

Accounts Online :
| Phone Comparison
+ T-Mobile offers a clear call t

accounts online from the ham pmnoe e OOk

- 1 o sophisticated phone comparison
* Orange and Vodafone buries their | tool but it is let down by its poor

function two clicks from the homepage usability

» O:’s login call to action are unclear : * O,’s calls to action are unclear




Accounts Online: Comparing the user experience - v

Key: O In terms of ease of access to
© Orange online accounts T-Mobile

Q@ O was deemed to provide the
most streamlined experience

QO T-Mobile 3 5
Adequate Very Good In contrast O, provided very
® oaone poor access to online
accounts

Orange buries their login

Orangeshop  news  sport  enenainment  iestyle emalagefmunicste hepasuppon i TUNCLION twoO clicks from
: i the homepage

== | MANAGE YOUR ACCOUNT

g =—’—|: SEND WES TEXTS :f:“j fmmobile account \ & broadband and dial-up
= A ,
. T VIEW YOUR BILL Dy Register your account now, of sign in to view Sign in to check your statements, change
' N —_— and pay your phone bill, change your Senvice payment details, activate your Wireless or Talk

=1 K "
E OF UP WITH EASE Plan, top up your talk time and more senices and more

Nokia N79 White

it I UPGRADE ONLINE

1]
® i
" T p— : -
£30 imonth e

T o R | -

Solo - 30 day relling contract
350 miny 0 mins
taxts taxts

Salo 20 £15 imonth E20 Imenth E30 imanth
[“tiy e | oy ow | [ oW ]
B00 minutes

FREE mobile internet

= Sign in to your mobile » 5ign in to your Internet account

» register your Orange w go to broadband and dial-up member centre

E

Fangotien your detsils?

O,’s login call to action
is unclear

£20;montn Maobile Broadband
s B e
- 15} yoauh == Balances & Bllls My Broadband
ey Bofmonth e ' :

Balances & Bills

My persanal detalls Send 3§ ;

1 T-Mobile offers a clear call to
action from the homepage

.'-i




Foviance: A User Experience Consultancy \

» Foviance evaluates the user experience for its clients based on customer
centred goals

* Our clients include top brands from Finance, Retail and Leisure industries

www.foviance.com

David Bomphrey

>

david.bomphrey@foviance.com 4
Home  Who we are | What we do | Who we help | What we think Search:

0845 054 6500 We are Foviance

14 Bonhill Street, London, EC2A 4BX

Latest case studies International capabilities News & blog




